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Mission Statement

Catholic Health Services of Long Island (CHS), as a ministry of the Catholic Church, continues Christ’s healing mission, promotes
excellence in care and commits itself to those in need.

CHS affirms the sanctity of life, advocates for the poor and underserved, and serves the common good. It conducts its health care
practice, business, education and innovation with justice, integrity and respect for the dignity of each person.

St. Catherine of Siena Medical Center Service Area: St. Catherine of Siena Medical Center is a member of Catholic Health Services
of Long Island (CHS) and is located on 110 acres on the north shore of Long Island in Smithtown, New York. St. Catherine's is located
on 110 acres on the north shore of Long Island in Smithtown. The campus is comprised of a 318-bed not-for-profit community
hospital; a 240-bed nursing and rehabilitation care center; a 298-unit senior housing facility; and a 60,000 square foot medical office
building. St. Catherine's service area consists of 21 communities located in western Suffolk County. Approximately 648,000 people
reside in the service area. St. Catherine’s primary catchment area has a population of approximately 248,000 and includes:
Smithtown, St. James, Hauppauge, Kings Park, Commack, Nesconset, Northport and East Northport. The secondary service area
comprises Lake Grove, Centerport, Greenlawn, Huntington Station, Huntington and Cold Spring Harbor. The service area is projected
to have significant increases in the 45-64 and 65+ age groups.

The average income levels for households in the service area are largely comparable to the average of $99,889 for Suffolk County as a
whole. The population is projected to become more racially and ethnically diverse. The homeownership rate is 89.38 percent for
2008-2012 with a median value of owner occupied units of $489,500.

The medical center is accredited by The Joint Commission and received an “A" rating from The Leapfrog Group for hospital quality
and safety in 2012 and 2013. The hospital has achieved the American Heart Association/American Stroke Association Gold Plus
award for excellence in quality for stroke and TIA management for 2010-2013; in addition, St. Catherine also received Honor Roll
recognition for thrombolytic management of acute ischemic stroke in 2011 and 2013.

St. Catherine reported $2.4 million in charity care at cost net of offsetting revenues in 2012. Community service, uncompensated care
and other charitable activities provided for the community totaled $5.7 million at cost, and $728 thousand was reported in bad debt at
cost net of offsetting revenues in 2012.

St. Catherine of Siena's service area is made up of predominantly white, middle or upper-middle class, English-speaking residents, but
there are pockets where racial, ethnic and economic disparities exist that present a widening gap of access to health care resources.
According the U.S. Census Bureau, 4.4% are living below the poverty level. These disadvantaged populations within the medical
center’s service areas are disproportionately affected and may have reduced access to health care, which contributes to further
disparities, such as lack of preventive health screenings, annual wellness exams and vaccinations.

2012 St. Catherine of Siena Medical Center discharge data by ethnicity:

White 82.9%
African American (Black) 3.1%
Hispanic 6.8%
Other Race 6.1%
Asian %
Native American 1%

2012 St. Catherine of Siena Medical Center discharge data by age:

0-5 71%
25-34 7.9%
65-74 13.3%
55-64 10.7%
75-84 16.5%
35-44 7.8%
45-54 10.9%
85+ 14.1%
18-24 29%
14-17 1%
6-13 0.0%
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Community Health Assessment

Suffolk County Demographics 2013 Suffolk County New York
ﬂ Population, 2013 estimate 1,499,738 19,651,127
ﬂ Population, 2012 estimate 1,497,958 19,576,125
ﬂl Population, 2010 (April 1) estimates base 1,493,346 19,378,105
ﬂ Population, percent change, April 1, 2010 to July 1, 2013 0.4% 1.4%
ﬂ Population, percent change, April 1, 2010 to July 1, 2012 0.3% 1.0%
ﬂ Population, 2010 1,493,350 19,378,102
ﬂl Persons under 5 years, percent, 2012 5.6% 6.0%
ﬂ Persons under 18 years, percent, 2012 23.1% 21.8%
ﬂ Persons 65 years and over, percent, 2012 14.5% 14.1%
ﬁ Female persons, percent, 2012 50.8% 51.5%
‘) White alone, percent, 2012(8)  ggn 71.2%
ﬂ Black or African American alone, percent, 2012 (a) 8.2% 17.5%
ﬂl American Indian and Alaska Native alone, percent, 2012 (a) 0.6% 1.0%
ﬂ Asian alone, percent, 2012 (a) 3.7% 8.0%
ﬂ Native Hawaiian and Other Pacific Islander alone, percent, 2012 (a) 0.1% 0.1%
ﬁ Two or More Races, percent, 2012 1.7% 2.2%
ﬂl Hispanic or Latino, percent, 2012 (b) 17.3% 18.2%
ﬂ White alone, not Hispanic or Latino, percent, 2012 70.6% 57.6%
") Living in same house 1 year & over, percent, 2008-202  931% 88.7%
ﬂ Foreign born persons, percent, 2008-2012 14.4% 22.0%
ﬂ Language other than English spoken at home, pct age 5+, 2008-2012 20.6% 29.8%
ﬁ High school graduate or higher, percent of persons age 25+, 2008-2012 89.8% 84.9%
ﬁ Bachelor's degree or higher, percent of persons age 25+, 2008-2012 32.6% 32.8%
ﬂ Veterans, 2008-2012 87,284 957,004
ﬂ Mean travel time to work (minutes), workers age 16+, 2008-2012 30.5 315
ﬂ Housing units, 2012 569,359 8,123,051
ﬂl Homeownership rate, 2008-2012 80.1% 54.5%
ﬂ Housing units in multi-unit structures, percent, 2008-2012 14.2% 50.5%
ﬂ Median value of owner-occupied housing units, 2008-2012 $395,200 $295,300
ﬂ Households, 2008-2012 496,349 7,230,896
ﬁ Persons per household, 2008-2012 2.94 2.60
ﬂ Per capita money income in past 12 months (2012 dollars), 2008-2012 $36,819 $32,104
ﬂ Median household income, 2008-2012 $87,778 $57,683
ﬁ Persons below poverty level, percent, 2008-2012 6.1% 14.9%
Business QuickFacts Suffolk County New York
if) Private nonfarm establishments, 2011 47,668 521,537"
ﬂ Private nonfarm employment, 2011 538,635 7,369,731
ﬂ Private nonfarm employment, percent change, 2010-2011 1.3% 1.4%"
ﬁ Nonemployer establishments, 2011 120,182 1,596,899
‘) Total number of firms, 2007 159,640 1,956,733
ﬁ Black-owned firms, percent, 2007 4.5% 10.4%
ﬁ American Indian- and Alaska Native-owned firms, percent, 2007 0.4% 0.7%
ﬂl Asian-owned firms, percent, 2007 4.3% 10.1%
ﬂ Native Hawaiian and Other Pacific Islander-owned firms, percent, 2007 S 0.1%
ﬁ Hispanic-owned firms, percent, 2007 7.1% 9.9%
ﬁ Women-owned firms, percent, 2007 27.0% 30.4%
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http://quickfacts.census.gov/qfd/meta/long_PST045213.htm
http://quickfacts.census.gov/qfd/meta/long_PST045212.htm
http://quickfacts.census.gov/qfd/meta/long_PST040210.htm
http://quickfacts.census.gov/qfd/meta/long_PST120213.htm
http://quickfacts.census.gov/qfd/meta/long_PST120212.htm
http://quickfacts.census.gov/qfd/meta/long_POP010210.htm
http://quickfacts.census.gov/qfd/meta/long_AGE135212.htm
http://quickfacts.census.gov/qfd/meta/long_AGE295212.htm
http://quickfacts.census.gov/qfd/meta/long_AGE775212.htm
http://quickfacts.census.gov/qfd/meta/long_SEX255212.htm
http://quickfacts.census.gov/qfd/meta/long_RHI125212.htm
http://quickfacts.census.gov/qfd/meta/long_RHI225212.htm
http://quickfacts.census.gov/qfd/meta/long_RHI325212.htm
http://quickfacts.census.gov/qfd/meta/long_RHI425212.htm
http://quickfacts.census.gov/qfd/meta/long_RHI525212.htm
http://quickfacts.census.gov/qfd/meta/long_RHI625212.htm
http://quickfacts.census.gov/qfd/meta/long_RHI725212.htm
http://quickfacts.census.gov/qfd/meta/long_RHI825212.htm
http://quickfacts.census.gov/qfd/meta/long_POP715212.htm
http://quickfacts.census.gov/qfd/meta/long_POP645212.htm
http://quickfacts.census.gov/qfd/meta/long_POP815212.htm
http://quickfacts.census.gov/qfd/meta/long_EDU635212.htm
http://quickfacts.census.gov/qfd/meta/long_EDU685212.htm
http://quickfacts.census.gov/qfd/meta/long_VET605212.htm
http://quickfacts.census.gov/qfd/meta/long_LFE305212.htm
http://quickfacts.census.gov/qfd/meta/long_HSG010212.htm
http://quickfacts.census.gov/qfd/meta/long_HSG445212.htm
http://quickfacts.census.gov/qfd/meta/long_HSG096212.htm
http://quickfacts.census.gov/qfd/meta/long_HSG495212.htm
http://quickfacts.census.gov/qfd/meta/long_HSD410212.htm
http://quickfacts.census.gov/qfd/meta/long_HSD310212.htm
http://quickfacts.census.gov/qfd/meta/long_INC910212.htm
http://quickfacts.census.gov/qfd/meta/long_INC110212.htm
http://quickfacts.census.gov/qfd/meta/long_PVY020212.htm
http://quickfacts.census.gov/qfd/meta/long_BZA010211.htm
http://quickfacts.census.gov/qfd/meta/long_BZA110211.htm
http://quickfacts.census.gov/qfd/meta/long_BZA115211.htm
http://quickfacts.census.gov/qfd/meta/long_NES010211.htm
http://quickfacts.census.gov/qfd/meta/long_SBO001207.htm
http://quickfacts.census.gov/qfd/meta/long_SBO315207.htm
http://quickfacts.census.gov/qfd/meta/long_SBO115207.htm
http://quickfacts.census.gov/qfd/meta/long_SBO215207.htm
http://quickfacts.census.gov/qfd/meta/long_SBO515207.htm
http://quickfacts.census.gov/qfd/meta/long_SBO415207.htm
http://quickfacts.census.gov/qfd/meta/long_SBO015207.htm

ﬁ Manufacturers shipments, 2007 ($1000) 19,089,722 162,720,173
ﬁ Merchant wholesaler sales, 2007 ($1000) 38,208,940 313,461,904
ﬂl Retail sales, 2007 ($1000) 23,319,943 230,718,065
ﬂ Retail sales per capita, 2007 $15,426 $11,879
ﬁ Accommodation and food services sales, 2007 ($1000) 2,376,382 39,813,499
ﬂ Building permits, 2012 1,061 24,872
Geography QuickFacts Suffolk County New York
ﬁ Land area in square miles, 2010 912.05 47,126.40
) Persons per square mile, 2010 1,637.4 411.2
if) FIPs Code 103 36
ﬂl Metropolitan or Micropolitan Statistical Area New York-

Northern New
Jersey-Long
Island, NY-NJ-PA
Metro Area

(a) Includes persons reporting only one race.
(b) Hispanics may be of any race, so also are included in applicable race categories.

Public Participation: Health Collaborative

The community service plan is a comprehensive approach to assessing community health and developing and implementing action
plans to improve community health through community member and partner engagement. St. Catherine of Siena Medical Center
conducted a Community Health Needs Assessment (CHNA) and developed an implementation plan with strategies to address
identified health needs. The process was led by the hospital’s leadership team, and data from the Suffolk County Department of
Health (DOH) Services was used, along with informant interviews of five local community benefit organizations. After reviewing the
data and mapping existing resources, St. Catherine ranked each need and developed an implementation plan with evidence-based
strategies.

A survey” was made available to community members and organizations. The survey was accessible online and print copies were also
distributed. A total of 162 surveys were distributed during the month of April 2013. Smithtown and Commack high school students in
the medical centers’ Health Care Exploration and Internship Program, hand-delivered paper surveys to family members in the
community. Volunteers representing 10 communities in western Suffolk and Siena Village residents were also given the paper survey
to fill out. The number of surveys returned was 103 for a response rate of 63.58%, and these were entered into and analyzed through
Survey Monkey. St. Catherine also routinely screens and interviews the uninsured and individuals from low-income communities
through the Healthy Sundays program.

The CHNA was a robust, county-wide process involving the Suffolk County Department of Health Services, Nassau-Suffolk Hospital
Council, Stony Brook University Medical Center, Brookhaven Hospital, Peconic Bay Medical Center, Good Samaritan Hospital Medical
Center, St. Catherine of Siena Medical Center, Southampton Hospital, John T. Mather Memorial Hospital and the North Shore-L1J
Health System. The work group met on February 14, February 22, April 11, April 29, June 25 and July 30, 2013.

As a result of the CHNA process and with both Nassau and Suffolk counties identifying the same two public health priorities, a
collaborative bi-county work group was formed with participants including: hospitals, county health departments, health and welfare
organizations, and colleges.

Long Island’s 24 hospitals
Nassau-Suffolk Hospital Council

New York State Department of Health
Nassau County Department of Health

*The community health needs assessment survey had certain limitations related to bias, sample and wording of questions. The survey was hand-delivered to patients and community
members within the hospital and surrounding community, but some portions of the population may have been excluded. In addition to survey limitations, there were some gaps in the
information the medical center was able to collect that may impact the ability to assess the needs of the community. These limitations are mainly related to individuals and families who do not
access services at St. Catherine of Siena. Also, many respondents did not complete the write-in section of the survey, which requested personal information so that education resources could
be provided.
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http://quickfacts.census.gov/qfd/meta/long_MAN450207.htm
http://quickfacts.census.gov/qfd/meta/long_WTN220207.htm
http://quickfacts.census.gov/qfd/meta/long_RTN130207.htm
http://quickfacts.census.gov/qfd/meta/long_RTN131207.htm
http://quickfacts.census.gov/qfd/meta/long_AFN120207.htm
http://quickfacts.census.gov/qfd/meta/long_BPS030212.htm
http://quickfacts.census.gov/qfd/meta/long_LND110210.htm
http://quickfacts.census.gov/qfd/meta/long_POP060210.htm
http://quickfacts.census.gov/qfd/meta/long_fips.htm
http://quickfacts.census.gov/qfd/meta/long_metro.htm

o Suffolk County Department of Health Services
e YMCA

e Catholic Charities

e Healthcare Association of New York State
e Kaiser Family Foundation

e Robert Wood Johnson Foundation

e County Health Rankings & Roadmaps

e LIHC program inventory

e HITE site

e Centers for Disease Control

e Institute of Medicine

e U.S. Department of Health and Human Services
e National Institutes of Health

e Healthypeople.gov

Unique in New York State, this collaboration will allow for health systems and community partners to be involved in the education,
planning and provision of services that goes well beyond clinical care and enters the realm of public health and prevention.

Long Island Health Collaborative (LIHC) is a partnership created to support the work group's collective efforts in addressing the
selected Prevention Agenda priority and focus areas. This innovative regional effort will culminate in the form of a comprehensive,
island-wide public awareness campaign. A website, which will be maintained by the Nassau-Suffolk Hospital Council, can be
accessed at: http://nshc.org/long-island-health-collaborative/.

The LIHC website will explain the purpose for LIHC as well as information on population health, the role of reform in the changing
landscape of health care and the role of patients and consumers in maintaining their own health. A brief narrative of the focus areas
will be found with links to more detailed information and resources as well as an explanation of state and federal mandates which are
driving more robust and collaborative community health planning. The site will also include links to helpful resources such as BMI
calculators and specific disease risk assessment tools.

Additionally, the bi-county work group is creating a universal metric assessment in order to be able to collect reliable and reportable
data for the region. The metric will feature four subscales which will dovetail the focus areas. Data will be collected and analyzed by
one of LIHC's university partners. Currently, it is anticipated that the metric would be given to program participants in chronic disease
management or wellness programs with three or more education sessions. Participants would complete a survey a total of three
times: pre-program, immediately post-program and again 3-6 months post-program.

Information was also provided through the Suffolk County DOH Services and New York State DOH survey data. In order to gain input
on the needs of medically underserved, low-income and minority populations, and populations with chronic disease needs in the
community, five community agencies and organizations that serve these populations were asked questions about the needs of their
clients or members. These interviews were conducted in March of 2013, in person. Collaborating organizations included: United Way
of Long Island, the American Heart Association, the American Diabetes Association, the American Cancer Society and Island Harvest.

Community Health Partners

The following organizations will support and be involved in the implementation of St. Catherine of Siena’s community service plan:

e  Developmental Disabilities Institute

e  Eugene Cannataro Senior Center

e Hauppauge Industrial Association

e  Huntington YMCA

e Judy's Run for Stroke Awareness

e Knights of Columbus, East Northport

e Libraries: Commack, Smithtown, Kings Park and Nesconset
e longlsland Blood Center

e  Lucille Roberts of Commack

e Martin Luther Terrace Senior Housing

e American Parkinson Disease Association
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e  Retired Senior Volunteer Program

e Smithtown, Commack and Kings Park School Districts

e Smithtown Sunrise Rotary

e St Patrick's Church

e  Suffolk County Department of Health Services

e Suffolk Y JCC

e Sunrise Assisted Living of Smithtown

e  The Arbors at Hauppauge

e  The Rotary Club of Smithtown

e United Cerebral Palsy of Suffolk-Hauppauge

e Volunteer Ambulance Corps: Commack, Smithtown, Hauppauge, East Northport, Northport, Central Islip, Brentwood, Nissequogue
and St. James

e Island Harvest

e Longlsland Green Market

e  Home Box Office (HBO) Employee Health Services

e  Horizons Counseling and Education Center

Results of the CHNA

The first step to selecting the health priorities was to examine the results of the CHNA, taking into consideration the severity,
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